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VIOLENCE-FREE
Sir, I recently had a case which was unique to me in 35 years in practice. A colleague was approached by a patient who was concerned about receiving dental treatment. The patient hadn't attended for some years as fi rstly he felt he had been poorly treated in other practices and secondly he had a history of lashing out at the dentist if he was hurt. As the gentleman in question is 6' 5" tall, 18.5 stones in weight and a close personal support specialist this was a consideration for both sides. My colleague saw and spoke with the patient and managed to set him somewhat more at his ease and I was asked by both parties to consult with a view to providing sedation during treatment. Treatment was successfully provided under sedation (including large restorations and extraction) with both dentist and patient having a comfortable and violence-free time.
I have to say that this is the fi rst time I have been asked to sedate someone because they were more worried about hurting the dentist than being hurt themselves.
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OCCUPATIONAL STRESS
Sir, the introduction of the new NHS dental contract in 2006 appears to have had a signifi cant effect upon dentists working within NHS Primary Dental Care. It was widely reported by the media that this resulted in a marked increase in the levels of occupational stress experienced by GDPs.
Occupational stress was researched by the BDA in May 2005, before this new contract was introduced, and those results indicated that a high occupational stress level already existed.
Dentists' Provident is a company that provides support for dentists and their families affected by illness and our analysis of recent claims to them for stress-related illnesses show these have increased overall. For the years 2007 and 2008 the fi gures are shown in Table 1 (fi gures for earlier years are not available).
The consequences for those GDPs so affected cannot be calculated but there have been anecdotal reports of increasing depressive illness, marriage breakdown, alcohol/drug abuse and suicide. The concurrent credit crisis is likely to have been a contributory factor. For those who try to continue in practice, poor performance and a serious lack of pleasurable job satisfaction is reported.
These preliminary observations suggest that the 2006 new contract may have been associated with increased dissatisfaction, and that provision of NHS Primary Dental Care is in jeopardy. The reduction in claims for the 20-39 agegroup may refl ect a feature of a small sample population, but does show that occupational stress is seen very early in the years following qualifi cation and then develops progressively.
We are concerned as to attraction of future dental students to the profession unless signifi cant improvements result from the changes that could fl ow from reviews such as the NHS Dental Services in England and recovery of the economy. 
